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ICEF Online — an overview for
Agents

Bridging both business and social networking, the
Virtual Workshop 3.0 enables individuals and
organizations to build contacts, relationships and
sales channels in a forward-thinking and cost-
effective manner.
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Find (and be found) by agents,
educators & service providers

eConnect with over 170 educators and service
providers from over 25 countries

e Connect with over 1,000 agents from over
100 countries

e Access the platform 24/7, means you can find
and be found regardless of time zones.
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ICEF Online home
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Screen prospective partners

eSearch & filter to pre-qualify potential
partners according to your preferred criteria

& priorities

* ICEF provides all the data you need to pre-
select the most relevant educators, service
providers and agents to contact

I EciViedia (G IcEF
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Educator Profile View

Centre of English Studies ... ©

“« C | ¥ hitp://my.icefonline.com/5335 P O~ F-
Account home  Meeting hall Open networking area Market intelligence | resources  Settings Service overview Support @ Logout b
& Your Profile =5 Company Profile powered by
Centre of English Studies (CES) - Ecucator & Coleagues T iinghistory 2 L ICEF
@@ Online
Established in 1976, Centre of English Studies (CES) has over 30 years® experience and is one of the leading 3
English language schoaols in Europe. Communication
Start new conversation
Dwuring this time we have gained an international reputation for the care and attention that all of our clients receive.
Ower the last 30 years CES has helped thousands of students from the four corners of the world improve their View previous / current
English language skills and abilities by helping them to achieve their language passport to their future.
Currentty offine i
CES is recognised by the Irish Department of Education and ACELS in Ireland and is accredited by the British Council in England. CES Ireland
is a full member school of EAQUALS and in England CES is a full member of Education UK and is accredited by the British Council. Both
schools are members of WYSE and ALTO.
CES staff will dedicate themselves to making sure that your stay in Ireland or England is as positive and worthwhile as possible!
In 2007 CES was awarded the Language Travel Magazine "Star Award' for English Language School with 4 or less year round centres. We were
again shorlisted for this award in 2008 and 2009,
In 2008 CES opened up its first school in Taiwan. Visit our website for more.
Statistics
Year established: 1976 Student numbers: Partners only
nmission rates: Partners only
Staff Mr_ Jonathan Quinn
I look after the Sales & Marketing for Centre of English Studies
Mr. Jonathan Quinn Jab title Marketing Director
address jonathan@ces-schools.com Job description I look after the Sales &
Phone Marketing for Centre of
English Studies i

. OCLEB® & Centreof English St.. | (@] Microsoft PowerPor.. | | | Untitled - Notepad WS 11:22 AM




Educator Profile View (cont.)
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%] Centre of English Studies ... *

|| 5y nttp://my.icefonline.com/5335

Workshop attendance

Previous ~proming Start new conversation
The ICEF Latin America Workshop - 2008

Communication

View previous / current
Association membership/s: Currently offine

h Council details & contact

AQUALS detailz & contact

-RELSA details & contact

Programs

Languages / Linguistics / Interpretation and translation (9) -

Useful links
Resources General |
=, 2010 Agents Handboo -.l.-.‘ -.l.-.‘
Download or Order or Order or Order
Z Mdobe I

(4 order for post

m

CES Wimbledon

Click on an image to enlarge

f English St...
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Meet educators, service
providers and agents

e All year round in the Virtual Workshop
* Meet with existing agents and new agents

« All participants at ICEF Workshops receive

12 weeks free access to the Virtual Workshop,
which can be upgraded to full membership

I EciViedia A 1cer
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The meeting hall

r. ICEF Online Virtual Works... x‘ [ ICEF Online xfﬁ ICEF Online Meeting »
« C | | % httpy//my.icefonline.ccom/meeting/ha
-
Account home  Meeting hall Open networking area  Market intelligence | resources  Settings Service overview Support @ Logout §

& Your Profile == Company Profile powersd by

Meelting @Colleagues 7 Billing history %% IC‘):rﬁiEe

m

Which type of workshop paricipant are you looking for? Agents E
Are you looking for Agencies with offices in a paricular country? Any E
(edit options) B

Are you looking for Agencies who have been or are going to a specific \ICEF Workshop? The ICEF Higher Education Workshop - 2009 E
Are you looking for Agents offering a particular service? Any E
Agency name: Agent name: Keywords:

P
[ 15 contactable [ Has unread messagels [ 15 online [ s partner [ Do not show new-comer agents

Click any "clickable™ heading to change the order of display of the data in the table below. Click the same heading again to reverse the order of the data.

: ) Compan Member Conversation messages
Contactable | Online | Partner | My rating Company name pany Staff name/s . :
location = 1EE Unread | Sent Received
RTD REHBER e irina AKKAYA
& ] & Mo rating Educatlun&C(U:;lsultancy Ltd. Turkey (05 Mr. Mustafa AKKAYA P 1 1
) Bradford Education L5 Mr. Manish Dahal
No ratin Nepal — 1 1 1
@ e @ 2 Consuttancy(P).Ltd x W2 Mr. Pawan Bista &
W2 Mr. Gavin H
& [ %] V] Mo rating Demonstration agency account Germany : - - fsavin Ropper @ MNone 3 0
{2 Mr. Rod Hearps
& ] & Mo rating StudyWorld Metherlands Metherlands 'I:J Ms. Kim Halkema & MNone 3 1] il

¢ Swisscom Hospitalit.., (€] Microsoft Powerl
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Get trained, qualified and
recognized

e Live chat (text or voice) + training resources
provided for agents to download & self-study

 Education Agent Training Course (Australia)
— study online for free, then pay to do the test
at an ICEF workshop

|CEF Agent Training Course —to be released
later this year

I EciViedia (G IcEF
roug tto you by Student Recruitment @ @ Connect. Recruit. Grow.




Live chat

'. ICEF Online Virtual Works... !KD ICEF Online x]ﬂ Demonstration agency a.. * Yeg
<« C | ¥ hitpy//my.icefonline.com/100
B ICEF Online 2.0 Meeting - Goagle Ch Lo 5. -
Account home Meetingl{b s waslu ..?_o.g_? UL e - .
http://my.icefonline.com/meeting/chat/3
Demonstration : powered by

Meeting %% ICEF

Full member

Th . E
System 02-14-0902:04¢  Chat participants 3
Q@ ICEF o Chat has been initialized Mr. Rod H
: r. Rod Hearps
@@ Online System 08-14-08 03:05 =

Zhongbao (English name Paul) Liang of Liaoning Medical University has accepted and joined the

Statistics chat session
Top study destination countng

g

Full time student advisers: &

Students sent abroad in pas

Staff L Directar

Demonstration agency account
Active in chat: yes

Mr. Zhongbao (English
name Paul) Liang
President of College of
International Education of
Liaoning Medical

I Imivareibe

Location/s

Bonn

Fhone: +49 228 201 19 58

e | | | (B | (S T o Ee e e o L1 o4
™ ICEF Onli... {E] Microsof... B Untitled -... " /2 ICEF Onl... /= Liaoning ... /= ICEF Onfi... W« @B w6 12:05 am



New conversation (email)

'. ICEF Online Virtual Works... x‘ [ ICEF Online xfﬂ Plus Education&Career T... +
« C | ¢ hitp://my.icefonline.com/138
Contact Plus Education&Career Turkey Start new conversaion
. Wiew previous / curment
Start new conversation From template
Currently offine 1

Conversation name:
Partnership status

@ Partnered

Click to stop partnership

Mal
i Attach a resource file

™ & Block
Text Editing Tools =
Forit Name and Size Font Style _ Internal use
Arial |E|13 v| | B | I | u | ) | . 2 CD{‘T‘ID@I"I}“HC‘BS

Company rating

~_ o rArREs e %% Plus Education... " Swisscom Hos... Microsoft Pow... B Untitled - Note... /= ICEF Online - ... /~ ICEF Online En... BN « @Bl wucd 11:50 am
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Marketing support

School marketing materials are stored In
one central (online) location, easily
accessible to all your staff, in all locations

Download, order and electronically
distribute current marketing materials to
prospective students

Order hard copies to be posted / couriered
(permission required from educators)

Edvicdia BEa R (5=
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Resource viewing and ordering

Queens Academic Group...

<« C | 9% http://my.icefonline.com/5667 » O F-

Association membership/s: Communication

Start new conversation
Programs

View previous f curment
Business studies / Management training / MBA (4) -

) ) Currently offine
Computer sciences / Information technology (2) -~

Mational Diploma in Computing level 5 (Diploma)

Diploma in Information Technology level 7 (Diploma)
Hotel management / Culinary arts / Tourism studies (1) -

Languages / Linguistics / Interpretation and translation (7) -~

Useful links
Resources General

[ PDF _ [ PDF _

m

4 Orderfor post

Gallery

There are no galleries uploaded B

ens Academnic | Swisscom Hospraht... ] Microsoft PowerP . ] > 519 PM
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Who uses ICEF Online?

Over 1,250 educators, agents and service
providers from 128 countries

Quality assured (prospective and current)
business partners

All ICEF Workshop participants receive 12
weeks free access to the Virtual Workshop —
the ideal platform for follow-up

U Ve dia 2 IceF
roug t tO yOU y Student Recrultment @ @ Connect. Recruit. Grow.




Q) IcEF
@ (7) Online

Connect. Manage. Enrol.

15

www.icefonline.com

Membership statistics

Launched in November 2006

Current membership figures:
Agents: 1,078 from 109 countries
Educators: 169 from 27 countries
Service providers: 8 from 6 countries

See www.icefonline.com/clients.html

I EciViedia (G IcEF
roug tto you by Student Recruitment @ @ Connect. Recruit. Grow.




Agent members

A0 ICEF

(7] Online  Current membership figures are:

Connect. Manage. Enrol.

Agents: 1,078 from 109 countries

Top 10 membership countries:

Russia - 111 Spain - 33
China - 68 Brazil - 32
Japan - 64 Turkey - 31
India - 59 Germany - 30

South Korea - 35 Australia - 28

EdMedia BARR %5

16 www.icefonline.com Brought to you by Student Recruitment @ @ Connect. Recruit. Grow.




Usage statistics

Q) IcEF From November 2006 to September 2009:
N 7] Online
Connect. Manage. Enrol. « Over 110,000 member profiles viewed

e Over 55,000 messages sent

 Over 2,300 provider supplied marketing
documents & files uploaded for agents to
download & share with prospective
students

EdMedia BARR %5
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Virtual Workshop 3.0 — new
features
e Set-up and run text or voice chats with
(D) IcEF agents, educators and service providers
N 7] Online
Connect. Manage. Enrol. « Simplified navigation, richer profiles, and

the ability to create unlimited image
galleries, as well as downloadable &
orderable marketing materials

 Feeds of recent messages, partner
activity, new members, new discussion
forum topics and the latest market
Intelligence downloads and resources

EdMedia BARR %5
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Account home

'. ICEF Online Virtual Works... x‘ [ ICEF Online x}ﬂ ICEF Online Virtual Works... » YEJ
« C | ¢ http://my.icefonline.com/vw
Account home  Meeting hall Open networking area Market intelligence / resources  Settings Service overview Support @  Logout
& Your Profile =5 Company Profile powered by
Virtual Workshop Account Home & Comcagues T Baling history B0 icer

() Online

Welcome to the Virtual workshop. Search, contact and partner with ICEF-screened agents, educators and service providers in the ‘Meeting Hall', discuss news, announcements
or questions with all companies in the ‘Open Networking Area’; find and download ICEF supplied "Market intelligence / resources” and control who can and can’t view your
company profile via the "Settings’ page.

Unread & latest messages Latest partner activity

(:_))View allyour messages in the meeting hall

(:_))View all your partners in the meeting hall

AR.Consultant on 12-Sep

i ieved No logo
il aublect fed available Posted a new OMNA comment : Australian College o...
[4 | RTD REHBER Education&Consul... Russian Language ... 18-Aug § -
No logo AR.Consultant on 12-Sep
[=}] | Bradford Education Consuttancy(P).Ltd Liaoning Medical University | 07-Sep available Posted 3 new OMNA comment © American Internation...
=] | S.E. agency Liaoning Medical University | 08-Aug NG logo AR.Consultant on 12-Sep
[=]] | Knowledge Across Borders College of International Ed... | 08-Aug available Posted a new OMNA comment © Recruit Students
=} | AWES - Wellness und Erlebnis Sprachre... | Liaoning Medical University | 08-Jul : No logo | AR.Consultant on 12-Sep
=} | wee Education Link Liaoning Medical University | 30-Jun available Posted a new ONA comment : Student Pilot Recrui...
No logo | AR.Consultant on 12-Sep
available Posted a new OMNA comment : Agency Partnerships ...
Latest contactable Agent members !
3 3 5 No logo AR.Consultant on 12-Sep
(=) Search for more members in the meeting hall available Posted a new ONA comment : Whistler, Canada. Co...
Contactable | Company Location/s Joined : N6 logo | AR.Consultant on 12-Sep
@ Studdex GmbH Germany 05-Sep available Posted a new ONA comment : IT specialties in En...
& CAN Consutting Ltd Mauritius 05-Sep No logo | AR.Consultant on 12-Sep
@ cmartbrand Q0 International 5 Sep available Posted a new OMA comment : CES visit to Venezue...
@ Aspect Ukraine 05-Sep [ o logo | AR.Consultant on 12-Sep
i Updated company profile
/] Education and Cultural Exchange LLC Ukraine 05-S3ep aaliable F pamy e
> i o Se
& Kastu International Lithuania 04-Sep IAEC SESELLESIT e
Updated company profile
[education]

P
" Swisscom Hosp
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Agent Profile View

3| Ed-Foreign - ICEF Online

SRR ] it/ my . icefonline.com/157) > O- &

{3 Back to results Account home Open networking area Market intelligence | resources  Settings Service overview Support @  Logout
& Your Profile ==| Company Profile 'P'gre': by
Ed-Foreign - 2gent _ ) IcEF
g = &5 Colleagues & Billing history @@ Online

=4 Full member

L

m

Indeed itis my pleasure to introduce a complete refined working of our system named Ed-Foreign. Ed-Foreign is

Pakistan based company with two offices. Head Office Located at Lahore City and Branch Office Located at Mandi Communication
E o Baha L!d Din City.l‘.".fe are renderling excelle.nt senvices in the ﬂgld gfeducation. Thle area of our busiﬁess concern is Start new conversation
Py & o to provide education consultancies (selection of reputable Institutions on the basis of students achievements,
incurring cost, job opportunities etc.) to the prospective students in Pakistan. Our mission is to bridge the gap View previous / curment
between developed and underdeveloped countries through education. Because, education plays its vital role in the development of the nations.
Relying on these facts we are placing annually students in the bestinstitutions of the World. Ed-Foreign has its own research and search at Curmentty offine

education resources by different methods to trace and make recruitment of the students with the help of specialists on this subject. Our system

is linked throughout the procedure of entire satisfactions for Institutions and students. Message by H. Amanullah Chief Consultant of Ed-
Foreign Visit our website for maore. Partnership status

Statistics Partnered

Top study destination countries: All Europe , Australia, Canada , USA, Year established: Since 1996 Click to stop partnership
Mew Zealand, China, Singapore, Malaysia, etc. Full time student advisers: 14
Part time student advisers: 0 Students sent abroad in past 12 months: 0 © Block
Staff l Abdul Waheed Mr. Aman Ullah Internal use

Foreign Education Consultant Company n

Mr. Aman Ullah Job title Chief Consultant

edforeign@aomail.com Job description Foreign Education
+024235941764, +92 42 Consultant
95941765 Employed since 1996
+02324426607

= mo

edforeign@aomail.com

B Untitled - Notepad . ] 11:16 AM
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Pulse Legal & Education ...

(AR *Mhitp://my.icefonline.com/43

Location/s Faisalabad, Pakistan
! Y _J.-"-J ) Mongolia| 122-C, Batala Colony
e ) S . .
.fgf 3 fﬁzhekustan ?mmm -—.~| Faisalabad, Pakistan
MY Turkmemstanh'T j;*’__ Phone: +92 41 8544967
rm=' > T - hE | Fax +92-41-8734376
ﬁ'.'l’_- ||'E"1 Iran Iﬁ.fghanlsﬁan@ & glina
sj_ = P';Insw!'_i"J 3\‘.:“"‘\_\ .
- 7l i By s A
ey L Ualh
.—-c;m India i TE:EnT;' gﬂ) i
PEOWERET Bv-f-_-:":- {”’ﬁﬂ]“&i\
" eMapdah@EﬁD@Tmmﬂ Europa Technologies - Tmﬁﬂa@ﬁj‘g

Workshop attendance
Previous Upcoming

Association membership/s:

Services

# Advising ! enrolling students » Language training (teaching)

e Translation / interpreting * Visa assistance (unlicensed)

e Travel advice / bookings « Work and travel advice ! bookings
e Student Fair representation « Migration (licensed)

« Exam preparation (tutoring)

Contact my referee!s

Zzerland contact British American College

nd contact CECOS London Co

| Untitled- Notepad

n contact

Agent Profile View (continued)

Communication
Start new conversation

View previous / curment

Currently offine

Partnership status

Click to stop partnership

@ Block

Internal use
Company notes

¥ 11:20 AM
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Open networking area

 Read current industry news and
O ICEF member announcements

N 7] Online

Connect. Manage. Enrol.

 Discuss topics of interest with agents,
educators and service providers

 Find out about special offers and new
programs to promote

 Click to view profiles of commenting
members and communicate privately

EdMedia WENRRH;
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Open networking area

ICEF Online Most viewed

L o C | ¥ http://my.icefonline.com/meeting/network/viewed?data[Topic][topicgroup_id] =0&data[Topicview][period]=1+YEAR P G- F-
Account home Meeting hall Open networking area Market intelligence | resources  Settings Service overview Support @ Logout b
& Your Profile =z Company Profile powered by
Most viewed £ colleagues 7% Billing history % gﬁ;e
. i ) . i ) )
Latest topics | | Latest comments | Most viewed | Most discussed Top Smostys o
Filter: by group: | All E by date:| 1 year E student recruitment (233)
Student Recruitment

\ 233
@ 14

Mr. Jim Abbuhl - Gwynedd-Mercy College

Hella!

€ read more
I'm contacting everyone from Gwynedd - Mercy College in Pennsylvania, USA and we are new members of ICEF.
We're looking to recruit students from around the world to study here... Top 5§ most discussed topics

australian colleg... (23)

Another three schools have joined IALC
% 1 99 american internat... {20}

WMr. Rod Hearps - Demonstration educator account (11-01-0204:21, o~ o T
=

@5 i oo e Bemalienaanice  Neeee e

Even though we are only half way through October, IALC presentthree new member schools in Europe 7 =g m=weevos
and USA this manth. © read more license scheme fo... (6)

American International Recruitment Council formed
Y 149 Latest comments

Mr. Rod Hearps - Demonstration educator account
e 20 e hi ms amanda care ...

A new organization, the American International Recruitment Council, has been formed. The council
wants to develop standards of ethical practices, provide training for agents, and create a certifica... & read more

",
=

Ll P Y

wisscomn Hosprtalit... (€] Microsoft PowerP 515 PM




Client feedback - Virtual
workshop agent members

Q@ ICEF We have found some great schools which give us
@@ Online great information. They tell us how to operate the
courses and educate us! We’'ve started making a
new division for these programs. ICEF online works.

Chika Omuro - Youth Exchange Service, International /
YES Travel Center - Japan

Connect. Manage. Enrol.

The bigger benefit for us until now is the new
relationships with more than 100 new schools.

| think without this platform we would take a long
time before have opportunities to meet all of them.

Lilian Nogueira - Positivo Turismo - Brazil

EdViedia A IceF

Student Re ne @ @ Connect. Recruit. Grow.

24 www.icefonline.com Brought to you by



Terms and conditions - Virtual
workshop

Q0 IcEF
Q7] Online « Totally free to agents

Connect. Manage. Enrol.

 Login once each month (minimum)
to keep your account active

 Click the “Upgrade” button at any
time to upgrade to Full membership

% % ICEF
crul 1 Connect. Recruit. Grow.

25 www.icefonline.com Brought to you by (it
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Enquiry generation &
management

Receive exclusive enquiries from
educator partners to follow-up

View / update enquiry details + add notes
or attach files to an enquiry

Search & export enquiry data

Our free enquiry management system
can help you professionally manage all

your enquiries

EdMedia Bl =5
Brought to you by Student Recruitment @ @ Connect. Recruit. Grow.




Enquiry generation

¥J Hyperstudy - Mozilla Firefox

File Edit View History Boockmarks Tools Help

@l T - - @ X | ﬂ_l‘ |:"’ http://da-testsite.com/hyperstudy/ |"| [i] |'|Gccgle |¥\,l
P Getting Started 5] Latest Headlines
Google [~] |Gl search ~ - 52 B - €% Bookmarksw P29F% - %% Check + 'y Autolink | AutoFill [ Sendtor () settings~
|| Programmefo... ;! ICEF: Berlin (/ QuickMote 2 ICEF: ICEF Trai... eSchedule PRO [} ICEF Online - ... ;1 ICEF: Contact us E ICEF Online 2.... pdfd&fd0813ch... I = Hyperstudy 3 |-
d | Join Hypernews ' -
; First name:
yperstudy enaure. asply. enol .
Email:
_ Find schools - Find an agency - Find student services - Information centre
! ay Search Any country [=] ‘ Any level [=] || any category [=] | Enter keywords (if any) m
@Top destinations Welcome to Hyperstudy i Top Institutes .
B study in Australia . F . . . AEaT
eatured Institute :; RMIT Universi
Study in New Zealand ty “.
Ei2 Study in United Kingdom As one of the most successful providers of international education in ISy chny L
I+l Study in Canada SRMITUniversit Australia. RMIT is home to more than 15,000 international students D
e dY' UaA Y (onshore and offshore) from more than one hundred countries. U =
B Study in I
RMIT has linkages with partner organisations located around the world,
- including leading universities, companies and community groups. st Wit
LEiTop 5 levels
Stat
Read more 4 g -
® Language studies MEdlCal I
i . . . i i UNIVERSITY
® Foundation studies Featured Institute :: Australian College Of Information Technology
o Certificate B & R
5o T ACIT has a unique blend of well-equipped colleges, an innovative é@
- \LLelERy L Information Technology and Multimedia program, and superb S
@ Postgraduate geographical locations. -
Our college offers vocational training programs in Information #
{=/Top 5 categories Technology and Multimedia. VANCOUVER ISLAND
UNIVERSITY
. Accountancy / Banking f Read more b M

— Eronnmic
Done a 2.902s




Enquiry page and form

¥J Hyperstudy - Mozilla Firefox
File Edit View History Bookmarks Tools Help

¢I = l% © @ /IJ} |"" http://da-testsite.com/hyperstudy/profile-view.php# |'| [}] |'|Gccg|e k\l

# Getting Started 5] Latest Headlines

Google [+] ICl|search - & EF - €% Bookmarkss 728F3% - %5 Check ~ % Autolink ] AutoFill [« Sendto- 5 () Settings~
|| Programmefo..  {'! ICEF: Berlin Q, QuickMote 2 ICEF: ICEF Trai... eSchedule PRO [} ICEF Online - ... ;1 ICEF: Contact us ﬁ ICEF Online 2.... pdfd&fd0813ch... I = Hyperstudy L3 I;

| Join Hypernews ' ~

First name:
- Join!

yperstudy e, spiy. e

_ Find schools - Find an agency - Find student services - Information centre _
Enter keywords (if any) m

( o Search Any country El ‘ Any level El | Any category El
Study Abroad with RMIT University eRMITUNersty | BB Make an enquiry

Your global passport

As one of the most successful providers of international education in
Australia. RMIT is home to more than 15,000 international students
(onshore and offshore) from more than one hundred countries.

m

First Name

RMIT has linkages with partner organisations located around the world,
including leading universities, companies and community groups. RMIT is a
member of the Global U8 Consortium and, with a campus in Vietnam and
significant teaching partnerships in Hong Kong, China, Malaysia and
Singapore, has a strong educational presence in the Asia-Pacific region.

Mationality

select country =]

As an international university, RMIT offers programs aligned with the
demands of the global economy. With a commitment to education and
research that builds understanding by practical investigation, RMIT
designs for the problems it encounters in the world around it. To maintain this for the future, RMIT looks to
building a 'global passport’ for students, to ensure they have the skills and outlook needed to play a role

on a world stage.

Entry requirements
English Language requirements -
B 12645
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www.icefonline.com

What next ?

Email amacaulay@icef.com with
guestions

Use your free 12 week Virtual Workshop
account to follow —up after the workshop

Get 1: 1training @ the ICEF Online table

THANK YOU

Edvicdia BEa R (5=
Brought tO yOU by Student Recrultment @ @ Connect. Recruit. Grow.
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