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ICEF Online – an overview for 
Agents

Bridging both business and social networking, the 
Virtual Workshop 3.0 enables individuals and 
organizations to build contacts, relationships and 
sales channels in a forward-thinking and cost-
effective manner.  
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Find (and be found) by agents, 
educators & service providers      

•Connect with over 170 educators and service 
providers from over 25 countries

• Connect with over 1,000 agents from over 
100 countries

• Access the platform 24/7, means you can find 
and be found regardless of time zones.
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ICEF Online home
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Screen prospective partners       

•Search & filter to pre-qualify potential 
partners according to your preferred criteria 
& priorities

• ICEF provides all the data you need to pre-
select the most relevant educators, service 
providers and agents to contact
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Educator Profile View
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Educator Profile View (cont.)
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Meet educators, service 
providers and agents

• All year round in the Virtual Workshop

• Meet with existing agents and new agents

• All participants at ICEF Workshops receive 
12 weeks free access to the Virtual Workshop, 
which can be upgraded to full membership
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The meeting hall
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Get trained, qualified and 
recognized      

• Live chat (text or voice) + training resources 
provided for agents to download & self-study

• Education Agent Training Course (Australia)  
– study online for free, then pay to do the test 
at an ICEF workshop

•ICEF Agent Training Course – to be released 
later this year
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Live chat
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New conversation (email)
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Marketing support

• School marketing materials are stored in 
one central (online) location, easily 
accessible to all your staff, in all locations 

• Download, order and electronically 
distribute current marketing materials to 
prospective students

• Order hard copies to be posted / couriered 
(permission required from educators)
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Resource viewing and ordering
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Who uses ICEF Online?

• Over 1,250 educators, agents and service 
providers from 128 countries

• Quality assured (prospective and current) 
business partners

• All ICEF Workshop participants receive 12 
weeks free access to the Virtual Workshop –
the ideal platform for follow-up 
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Membership statistics

• Launched in November 2006

• Current membership figures:

Agents: 1,078 from 109 countries 
Educators: 169 from 27 countries 
Service providers: 8 from 6 countries 

• See www.icefonline.com/clients.html
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Agent members

• Current membership figures are:

Agents: 1,078 from 109 countries

Top 10 membership countries:

Russia - 111 Spain - 33 
China - 68 Brazil - 32 
Japan - 64 Turkey - 31
India - 59 Germany - 30
South Korea - 35 Australia - 28 
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Usage statistics

From November 2006 to September 2009:   

• Over 110,000 member profiles viewed

• Over 55,000 messages sent

• Over 2,300 provider supplied marketing 
documents & files uploaded for agents to 
download & share with prospective 
students
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Virtual Workshop 3.0 – new 
features

• Set-up and run text or voice chats with 
agents, educators and service providers

• Simplified navigation, richer profiles, and 
the ability to create unlimited image 
galleries, as well as downloadable & 
orderable marketing materials

• Feeds of recent messages, partner 
activity, new members, new discussion 
forum topics and the latest market 
intelligence downloads and resources
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Account home
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Agent Profile View
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Agent Profile View (continued)
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Open networking area

• Read current industry news and 
member announcements

• Discuss topics of interest with agents, 
educators and service providers

• Find out about special offers and new 
programs to promote

• Click to view profiles of commenting 
members and communicate privately
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Open networking area
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Client feedback - Virtual 
workshop agent members

We have found some great schools which give us 
great information. They tell us how to operate the 
courses and educate us! We’ve started making a 
new division for these programs. ICEF online works.
Chika Omuro - Youth Exchange Service, International / 
YES Travel Center - Japan

The bigger benefit for us until now is the new 
relationships with more than 100 new schools. 
I think without this platform we would take a long 
time before have opportunities to meet all of them.
Lilian Nogueira - Positivo Turismo - Brazil
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Terms and conditions - Virtual 
workshop 

• Totally free to agents

• Login once each month (minimum) 
to keep your account active

• Click the “Upgrade” button at any 
time to upgrade to Full membership
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Enquiry generation & 
management 

• Receive exclusive enquiries from 
educator partners to follow-up

• View / update enquiry details + add notes 
or attach files to an enquiry

• Search & export enquiry data

• Our free enquiry management system 
can help you professionally manage all 
your enquiries
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Enquiry generation
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Enquiry page and form
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What next ?

• Email amacaulay@icef.com with 
questions

• Use your free 12 week Virtual Workshop 
account to follow –up after the workshop

• Get 1 : 1 training @ the ICEF Online table

THANK  YOU
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